


NOI DUNG CHINH

Mé& phong & Cai dat gia

Céac yéu cau hé tror khac

Téng hop céac kénh lién hé:
Email, tbng dai, nat hd tro YCS
= Kénh danh cho Déi tac
= Kénh danh cho Khach hang

BUOC
BAN PHONG TREN AGODA

Tong hop cac huéng dan siv dung
YCS co ban nhat

&
. & . . .

Nhan thanh toan tir Agoda

= Chuyén khoan — Telex Transfer
= UPC 7 7
= UPC on Epass -
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Internal

Céach m¢/ dong phong
Gidi thiéu 2 loai gia
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Gia tinh Beds Network Gialinh hoat

- Bon gian, 6n dinh,
dam bao gia thu vé

- PDuoc hé tro cai dat
- Mang lwdi phan phdi
gia rong

- Phé bién
- Linh hoat, chd déng

- Logic tinh gia phirc
tap hon

- Gi& can dwoc cap
nhat thwdng xuyén

e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

- Can liéen hé Agoda
khi thay ddi gia
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= Tim kiém bookings
Kiém tra théng tin (ngay &, thong tin KH,
| hang phong,...)

| » Trang thai bookings

/' = Chinh sach/ Phwong thirc thanh toan

Twong tac & Ho tro Khach hang
- ii|
2

Confidential © 2023 Agoda. All rights reserved.

=  GUi email/ nhan tin cho khach
= H6 trgr thong tin
= Huwdng dan lién hé Agoda

P ———



@ MO PHONG & CAI DAT GIA

2 lwa chon:

« Gia tinh Beds Network vé&i marketing tich hop
« Gialinh hoat do khach san tuy chinh




i
LUA CHON 1. Go4i gia tinh Beds Network — HO6 tror khach
san cai dat gia vé&i marketing tich hop

Tiét kiém thoi gian cai dat va diéu chinh gia
« Cung céap gia khach san mong mubn dé Agoda hé trg cai dat
« Phong duwoc ban dwa trén quy phong khach san cai dat trén YCS

Luén kiém soat dwoc gia
« Khong ap dung thém céc loai phi hodc chwong trinh khuyén mai

nao khac

Tang lwong dat phong nhe téi wu hda hién thi
«  M®& réng kénh phan phdi véi hon 10.000 déi tac toan cau
« Tang lwgng dat phong va doanh thu sau khi tham gia

agoda
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Tang do6 hien thi v&i mang Iwéi lieén ket >10.000 doi tac toan cau
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Tang hién thi caa khach san trén cac nén tang quang cao cua
cac doi tac Agoda

Go6i Chuyén bay + Khach san 0 rewards
s NAP Redeem your way to BIG savings!

From F&B and shopping, to entertainment, services & more, redeem everyday lifestyle deals and enjoy great savings - all on airasia rewards. Not enough points?

The New Way To Fl
y y Get a airasia points Top-Up at checkout - easy!

Bigger Savings
- ¥ m

- FLIGHT + HOTEL
irasi S
b

Discover the World with Cheap Flights from AirAsia
Wednesday ( ifeo0u + fivn )

Sugarhe!
e 99 FLA } H & QuasssIl
n"—'-‘-ﬁ-u‘l-ks—‘ /

|

Hotels
Bigger savings with airasia rewards for your
next hotel stay
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BOOK NOW
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Gia tinh BN

Poi ngii Agoda san sang ho tro khach san cai dat va quan ly gia tinh

MINH HOA MAU EMAIL
Xac dinh gia Beds Network (gia tinh):

Gia ban online — 20% (sau hoa héng) J Subject Setup Beds Network rate - ABC Hotel (379250)
B> To support-bedsnetwork@agoda.com el D‘j’av‘\c_hi(e_mraillhﬁf,t(gv/‘qé_pjnhé’t:g‘ié.
Email kich hoat va hé tro dbi gia: Send « || O oo bt »
support-bedsnetwork@agoda.com support-bedshetwork@agoda.com
@ Dear Beds Network team,
Bang gia ghi ro: Please help to setup / amend Beds Network rate for Hotel ABC (379250) as below:

=  Ténva ma khach san Vui long cai dat / diéu chinh gia Beds Network cho Hotel ABC (379250) nhw sau:

= Gia Beds Network (54)
= Gia VND khéng viét tat
= Thoi gian ap dung

= Chinh sach hoan hay o
=  Gia dang yéu ciu 1a Trwée hay Sau Giai doan: DD/MM/YYYY — DD/MM/YYYY

khi trtr hoa héng Superior: VND XXX, XXX
Family: VND XXX, XXX

Rate type: Beds Network 54 (after deducting commission)
Loai gia: Beds Network 54 (sau khi da trce hoa hong)

Cancellation policy: 01 day 100% charge
Chinh sach hay: 01 ngay 100% phat

agoda
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Gia tinh BN

Céch kiem tra gia tinh Beds Network sau khi dwoc cai dat (link video)

QQOOC
ove000

Internal

YCS

Nang suat

. . . 14
Bon dat phang Gia va Tinh trang phang trong Chonghi  Taichinh Chuong trinh Tang trwdéng Tai nguyén Thiét lap NGi b @ 407769: The Awan Villas ¥

Bang diéu khién

Bao cao ning suat cho The Awan Villas

Hiéu suét ché nghi

Khach san cua quy déi tac hoat
dong nhw thé nao?

S6 lwgng dat phong
S6 dém
Gia theo ngay trung binh

Doanh thu

Thi¥ hang ctia ché nghi so véi di thu trén Agoda

Pau thang tai ...

2
2
IDR 1,448,004

IDR 2,896,008

Nhu céu thi trudng  mei

Don dit phong cua quy di tac
$6 Irgng nhan phong
S6 Iwgng trd phong

Huy phang

Hoém nay =
1
1
0

D ligu bén dudi cho thay hiéu qua hoat dong clia khach san so véi danh sach déi tha cia quy ddi tac, véi s6 1 1a thir hang hang d&u cho tirng danh

muc.

Can tro giip @



https://drive.google.com/drive/folders/1e9OpTdaqKoAw5lbO_6HfJqSBuQR0eZ-y?usp=sharing

LUA CHON 2: Gia linh hoat — khach san tuy chinh

Chworng trinh Khuyén mai Hoa hdng tiéu chuén
Cua Agoda (Puoc quy dinh trong hop déng)

towl<Y
Nightfaie | ‘

et
_ BIRD [ WEDNESDAY ) . 5 .
EARLY o MeDinnaane PR Cac chwong trinh tang trueé'ng
Wicsmmire o . R

IA\ Growth Growth Sponsored

- V61 % hoa héng tang thém, chuwong trinh tang
trirong di kem céc loi ich vé marketing, hién thj

0 Private Sale Domestic VIP Silver E E Grﬁmh Programs } Agoda GrOWth EXpI’E‘SS (AGX]

International Rate VIP Gold i i Agoda GrOWth Program [AGP)

0
Package ‘ China ° VP Platinum Sponsored Listing (SL)
@ Asia(IPonly) E E

d 5 .
e Teee Cach tinh céng don / liy tién 9
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Logic co’ ban tinh gia linh hoat

Vidu 1: )
Gia hé thong CTKM

100,000

Kénh phiét
khau

15% 10%

Phwong thirc cdng don

100,000 - 100,000 X (15% + 10%)
= 100,000 - 25,000
= 75,000 (Gia khach thay)

Phwong thirc liy tién
100,000 - 100,000 x 15%
= 85,000 (Gia sau khuyén mai)

85,000 - 85,000 x 10%

agoda = 76,500 (Gia khach thay)

Internal

Gida linh hoat

60,000 (Céng don)
61,200 (Lay tién)

75,000 (Céng don)

L 20%
76,500 (Lay tien)

75,000 - 75,000 x 20%
= 75,000 - 15,000
= 60,000 (Gia thu vé)

76,500 - 76,500 x 20%
= 76,500 - 15,300
= 61,200 (Gia thu ve)

10
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Logic co’ ban tinh gia linh hoat

Vidu 2: )
Gia hé thong CTKM

100,000

Kénh phiét
khau

15% 10%

Phwong thirc céng don

100,000 - 100,000 x (15% + 10%)
= 100,000 - 25,000
= 75,000 (Gia khéach thay)

Phwong thire Iy tién
100,000 - 100,000 x 15%
= 85,000 (Gia sau khuyén mai)

85,000 - 85,000 x 10%

agoda = 76,500 (Gia khach thay)

Internal

Gia linh hoat

56,250 (Cong don)
57,375 (Lay tién)

75,000 (Céng don)
76,500 (Liy tién)

20%

75,000 - 75,000 x (20% + 5%)
= 75,000 - 18,750
= 56,250 (Gia thu vé)

76,500 - 76,500 x (20% + 5%)
=76,500 - 19,125
= 57,375 (Gia thu ve)

1
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Mé& phong & Cai dat gia (link video

agoda
ov000

Internal

YCS

Performance Bookings Rates & Availability Property Finance Growth Programs Resources Settings

Dashboard

Production Report for
4

Property performance

How did your hotel perform? Month to date (MTD) ~
No. of bookings 26
Room nights 30
Average daily rate VND 204,903

Revenue VND 6,147,073

Ranking among competitors on Agoda

Internal

Your bookings
No. of check-ins
No. of check-outs

Cancellations

Market demand

New

The following data shows your hotel's performance compared to your competitor set, with 1 as the best ranking for each category.

Item Your ranking ameng compset

&

No competitor hotel defined

Generate

Today ~

Gia linh hoat


https://drive.google.com/drive/folders/1e9OpTdaqKoAw5lbO_6HfJqSBuQR0eZ-y?usp=sharing

Gia linh hoat

Céch cai dat cac chwong trinh muoén tham gia (link video)

YCS Nang suét Don dat phong Gi4 va Tinh trang phong tréng Chd nghi Tai chinh Chuong trinh Tang trrdng Tai nguyén Thiét 1ap NGi b

. ~ X
Bing diéu khién (1) Gia hé thong VND1,000,000
(2) CTKM 30%
B4o c40 nang suat cho : (3) Chiét khau kénh 10%

(4) CT tang trwéng 20%

(5) Hoa hong 20%

Hiéu suat cho nghi Nhu cau thi truong

1-(2+3) - (4+5)

A
R VND360,000

Khach san cua quy doi tac hoat
dong nhuw thé nao?

68 g 1., ~ Don dat phong cua quy doi tac H6m nay ~

S6 Irgng nhan phong

6 Irong dat phong 7 S6 Iwong trd phong

6 gém 15 Huy phéng

Gia theo ngay trung binh VND 1,391,949 (H\Inh thl:I’C giém glé.. C@ng dén)

Doanh thu VND 20,879,233

Thir hang cta ché nghi so v&i déi tha trén Agoda

Di¥ liéu bén duéi cho thay hiéu qua hoat ddng clia khach san so véi danh séach doi thli clia quy doi tac, vai so 1 1a thir hang hang dau cho tirng danh
muc

Muc Thir hang ctia quy d6i tac gilra danh sach doi thd

Thit hang tim kiém @ 910 Tang 1 hang trong 30 ngay qua Cai thién >

)

Thir hang cua quy doi tac can tro giap " »
Hay thir Tang trudng nhanh Agoda, céng cu hién thi linh Cdn trer. giip 0

Doanh thu @ 0 Cai thién > hoat nhét ciia chiing toi — bat dau va dirmg cac chién dich

Sé dém & thuc @ ( Tang 1 hang trong 30 ngay qua Cai thién >

agoda
ove000

Internal


https://drive.google.com/drive/folders/1e9OpTdaqKoAw5lbO_6HfJqSBuQR0eZ-y?usp=sharing

() QUAN LY BOOKING

agoda
00000 14
Internal Confidential © 2023 Agoda. All rights reserved.



Kiém tra cac booking dang c6 (link video)

* 3 2 . . X 3 2 a Liva - a 26
YCS Nang suét Bon dat phong Gia va Tinh trang phong tréng Cho nghi Tai chinh Chuong trinh Tang trudng Tai nguyén Thiet 1ap NGi bd @ 45551 Bali Spirit Hotel & Spa ¥

Bang diéu khién

Béo cao nang suat cho Bali Spirit Hotel & Spa

Hiéu suat chd nghi Nhu cau thi truong  mei

Khach san cua quy doi tac hoat
dong nhw thé nao?

. Pon dat phong cua quy doi tac Hom nay

S6 Irong nhén &»bng
S6 Iong dat phong 2 6 Irong trd phong
s6 dém 3 Hiy phong
Gia theo ngay trung binh IDR 704,048

Doanh thu IDR 2,112,144

Thir hang cta ché nghi so v&i déi thu trén Agoda
Dit liéu bén duéi cho thay hiéu qua hoat dong ctia khach san so véi danh sach déi thi clia quy ddi tac, véi s6 1 Ia thir hang hang dau cho tirng danh
muc

Muc Thir hang clia quy ddi tac gilra danh sach déi tha

Thi hang tim kiém @ 910 - Cii thién >

)

Mubdn cé thir tw cao hon cac doi thi canh =
tranh w? Cin tro giip @

Doanhthu @ i — Cai thién ) Nang cao kha nang hién thi ciia quy Gdi tac khi can nhét, va

S6 dém & thuc @ . Cai thién >

agoda
oveo00

Internal


https://drive.google.com/drive/folders/1e9OpTdaqKoAw5lbO_6HfJqSBuQR0eZ-y?usp=sharing

TUONG TAC & HO TRO
KHACH HANG

Internal Confidential © 2023 Agoda. All rights reserved.



Twong tac vei khach (link video)

100+
YCS Nang suét BPon dat phong Gia va Tinh trang phong tréng Ché nghi Tai chinh Churong trinh Tang tredng Tai nguyén Thiét Iap NGi bd @ 49703: Bali Garden Beach Resort ¥

Bang dieu khién

Bao cdo nang suat cho Bali Garden Beach Resort

Hiéu suat chd nghi Nhu céu thi trwong

Khach san cta quy doi tac hoat
dong nhw thé nao?

Olriding 4 Don dat phong cua quy doi tac HOm nay ~

S6 Ivgng nhan pnér’& 6
S6 lwong dat phong 34 $6 luong tra phong 4
S6 dém 80 Hdy phong 0
Gia theo ngay trung binh IDR 1,248,940

Doanh thu IDR 99,915,199

Th&r hang cua ché nghi so v&i doi thu trén Agoda
Dit liéu bén dudi cho thay hiéu qua hoat dong clia khach san so v6i danh sach ddi thi cta quy ddi tac, véi sé 1 1a thie hang hang dau cho tirng danh
muc

Muc Thir hang clia quy d6i tac giiFa danh sach ddi thi

Thi hang tim kiém @ 1010 Cai thién >

®

Mubdn cé thir tw cao hon cac déi thu canh = »
tranh w? Canlro onp 0

Nang cao kha nang hién thi ciia quy doi tac khi can nhat, va

S6 dém & thyc @ / Cai thién >

Doanh thu @ Cai thién >

agoda
ove000

Internal


https://drive.google.com/drive/folders/1e9OpTdaqKoAw5lbO_6HfJqSBuQR0eZ-y?usp=sharing

NHAN THANH TOAN TU
AGODA

.....
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3 hinh thirc nhan thanh toan tir Agoda

Chon “Ch6 nghi” >> “Thiét Iap Ch6 nghi” YCS Mang suat Biorn dat phang Giava Tinhtrang phaing tring Cho nzhi

Tai chinh Chwroing trinh Tang truding Tai nguyén Thiét ldp NGi bd

>> “Phwong thire thanh toan”

Thiét Iap Chd nghi

Théng tin Chd nghi

Théng tin can leu §

Vitrf

Chinh sach tudi ciia chd nghi

A Plus+) Hoatdéng
Thiéng tin chung Cait
- _—
- o
Phuworng thiec thanh toan.
UpcOnEpass

UPC Epass Telex transfer

= Nhan thanh toan tirng dat phong = Nhan thanh toan cho nhiéu dat phong
» Twong tac trén trang Booking cung lac
= Nhan ma dé ca thé = Twong tac trén trang Finance
= Nhan ma dé ca thé
YCS Mang suat Bion dat phong Gia va Tinh trang phong tring | Gia va Tinh trang phong trdng Chd nghi Tai chinh Churong trinh Tang tnrdng
| ————— i i i ]
B Xem don @it phéng s@n Giao dich Hién thi
Mai giao dich
Chuyén tién
Thisi gian & Tir o cao nang sué
Giao dich Bao dam truéc
Ngay dat phang i
Bén

P ap & i Thi lao Theo giao kéo
Mgay cdp nhdt gan nhat

fioaaon Hién ena

Internal

= Nhan thanh toan cho nhiéu dat phong cuing
lic
= Twong tac trén trang Finance.

Thanh toan qua tai khoan ngan hang

Chd nghi  Taichinh

Gia va Tinh trang phong tring

Churong trinh Tang trdng

Giao dich Hién th
Moi giao dich

Chuy#n fién

cao nang sué
Giao dich Bao dam trrdc

Thil lao Theo giao kéo

Hoa don ?39

Hién an



ach kiém tra va nhan thanh toan UPC (link video

YCS Manage v Reporis ~ Seftings v Help ~

Bookings

Stay Date From: = 01-03-2016 Booking ID: Enter boo be Channel All Channels ~

Bookings Date
To Guest Name ter guest Rate Plan All Rate Plans ~
Last Updated Date

Acknowledgement ID: Ente A e Room Type All Room Types ~

Amended Cancelled

Amended Al (111) Acknowledged (3) Unacknowledged (108) —

Booking ID : 89078456 Guest name : Preyos Manasurakam Stay Date From : 27-Feb-2016 To : 1-Mar-2016
Booking ID : 89066 Guest name : Amomtat Kiratipal Stay Date From : 28-Feb-2016 To : 1-Mar-2016
Booking ID : 8: 664 Guest name : Dung Nguyen Ngoc Stay Date From : 1-Mar-2016 To : 3-Mar-2016
Booking ID : 89108107 Guest name : naphondet rakbamrung Stay Date From : 1-Mar-2016 To : 2-Mar-2016
Booking ID : 89158608 Guest name : paul duynstee Stay Date From : 1-Mar-2016 To : 2-Mar-2016
Booking ID : 89270746 Guest name : sai sai Stay Date From : 1-Mar-2016 To : 6-Mar-2016
Booking ID : 885715 Guest name : Phataranuch Phatharasakulwong Stay Date From : 2-Mar-2016 To : 3-Mar-2016
Booking ID : $ Guest name : chris oma Stay Date From : 2-Mar-2016 To - 3-Mar-2016
Booking ID : Guest name : Chin Hsiu Yang Stay Date From : 3-Mar-2016 To : 4-Mar-2016

Booking ID : 8 8 Guest name : Siraphop Suwannaroj Stay Date From : 3-Mar-2016 To : 4-Mar-2016

Internal


https://drive.google.com/drive/folders/1e9OpTdaqKoAw5lbO_6HfJqSBuQR0eZ-y?usp=sharing

Céach kiém tra va nhan thanh toan UPC Epass & Chuyén

(link video)

Internal

Performance

Bookings Rates & Availability Property Finance Growth Programs

Dashboard

Production Report for
v/

Property performance

How did your hotel perform?
No. of bookings
Room nights

Average daily rate

Resources

Month to date (MTD) ~

74

110

VND 940.421

Revenue VND 103.446.295

Ranking among competitors on Agoda

The following data shows your hotel's performance compared to your competitor set, with 1 as the best ranking for each category

ltem Your ranking among compset

Seftings Internal

Your bookings
No. of check-ins
No. of check-outs

Cancellations

&0

Market demand

Generate

khoan

21


https://drive.google.com/drive/folders/1e9OpTdaqKoAw5lbO_6HfJqSBuQR0eZ-y?usp=sharing

CAC YEU CAU HO TRO
KHAC

Internal Confidential © 2023 Agoda. All rights reserved.



Céach lién hé tong dai ho tror ciia Agoda

KENH DANH CHO DOI TAC KHACH SAN KENH DANH CHO KHACH DAT PHONG

Hotline: +84 28 3861 4310 (Thir 2 - 6, 9AM - 6PM) ; 3
Bam phim 2 cho khach san, chon van dé twong tng: § dat phong

= Phim 1: Van dé booking

* Phim 2: Thanh toan, tai chinh ~a  Truy cap agoda.com. Kéo dén cudi trang
=  Phim 3: Hé thdng YCS ‘ W/ >>Chon “Help center”
=  Phim 4: Bang ky ché & maoi. . —

‘
‘
1 I 1
1 ! 1
‘ ‘
| | i i
””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””” : - Enter a destination or propert I &= 10Nov2023 (= 1Nov2023 I qg 2adults “ 1
g g — | 1
. ~\ 1
\ ‘
‘ ‘
‘ ‘
‘ ‘

[cén gitp d& w? = >
O veuciuhitry

]
]

]

]

i Help Company Destinations Partner with us Get the app
: Y C S o Help center About us Countries/Territories YCS partner portal iOS app

' e - FAQs Careers Cities Partner Hub Android app
i mirng dén v6i ho tro Agodal 3 véi bit ky didu g1 khin cip, hiy ' ! Privacy policy Press Advertise on Agoda

! Chi can béry vao “Truﬂgtém hé trer ddi tac” lién h§ v chiing t3i theo s I ! Cookie policy Blog Affiliates

H Can tro gid o bén duéi dé c6 menu ddy dli céc lra chen ; Thanh toan i ! Terms of use PointsMAX Connectivity partners

; >glup wogiap. - b i Agoda R, vt 1 i Manage cookie settings

' Doi v6i bat ky diéu gi khan cap, hay lién hé . :

| _\ X v6i ching t6i theo s6 H .

i ’ k Viet Nam: (84) 28 3861 4310 Phong va gi4 ! |

Need help? We're here for you!

Get quick answers, contact properties or Agoda Contact Agoda Customer Service
customer care, and more with our self-service
help features.

Trung tam hé tro doi tac



TONG KET

2 bwéc don gian de co6 gia ban canh tranh
G X&c dinh gia ban hodc gia thu vé mong mudn
e GUi bang gia thong qua Link khao séat dé Agoda lién hé tw van thém

Quét ma hoac click vao link sau:

https://forms.office.com/r/
vY8jZe7009

p

50 Poi tac dau tién dién form sé
dwoc tdng mién phi

$50 AGX Credit - chwong

trinh tang tredng thr hang!



https://forms.office.com/r/yY8jZe7009
https://forms.office.com/r/yY8jZe7009

PHAN HOI PAP - GIA TINH

Cau hoi Tra loi

Gié tinh c6 phai la gia fix (cd dinh) ma khach san dwa cho bén Agoda? Va khach san c6 thé
thay déi gia tinh khéng?

Gid tinh la gia fix (c6 dinh) theo yéu cau clia khach san. Khach san can diéu chinh gia tinh c6
thé gli yéu cau qua support-bedsnetwork@agoda.com

Khi gtri gia qua support Beds Network, thi mat bao 1au gia sé dwoc load I&n YCS cho khéach
san? Va Agoda cé thong bao khach san la gia da cai dat xong khéng?

Gia Beds Network s& dwoc thao tac hoan thanh trong 48 gi¢. Sau khi ddi ngii hé tro cia
Agoda hoan thanh, sé xac nhéan qua email cho khach san.

Vi san khach san khong thé tw didu chinh gia tinh (static) ma phai thdng qua doi ngii Agoda?

Beds Network tinh la hinh thirc Agoda c6 doi ngii hd tro khach san quan ly gia va tw van
khach san géi gia phu hop nhat. Khach san cé thé dé dang lién hé Agoda qua support-
bedsnetwork@agoda.com dé cai d& ho&c thay dbi gia. Néu khach san mong muén tw quan ly
gia, co6 thé can nhéc hinh thirc gia linh hoat.

Gilra viéc chay gia tinh va gia dong thi hinh thirc nao khach san sé thu hut dwgc nhiéu khach
dat hon? Goi gia tinh c6 dwoc hwéng cac chinh sach marketing cda goéi gia linh hoat khéng?

Hinh thirc gia linh hoat va gia tinh déu cé cac loi ich marketing riéng. Géi gia linh hoat chu
trong quang cao marketing trén cac nén tang online. Trong khi d6, géi gia tinh chd trong quang
cao va két nbi véi mang luéi dbi tac toan cau. Tham gia ca hai géi gia sé tdi wu héa pham vi
hién thj ctia khach san.

Néu khach san ap dung song song gia tinh va gia dong, thi Agoda wu tién lwa chon mirc gia
nao dé hién thj cho khach hang?

Goi gia nao co gia hién thi cho khach hang thap hon sé hién thi trwéce.

C6 thé cai d&t 2 mire gia tinh v&i 2 chinh sach hiy phong khac nhau hay khéng?

Khach san gl yéu cau dén doi ngi hé tro Beds Network va ghi rd yéu cau tao 02 g6i gia riéng
v&i 02 chinh sach hoan hay khéac nhau, hoac yéu cau tao thém 01 géi gia ntra v&i chinh sach
hoan hiy mé&i, ngoai géi gia da cé san.

Sau khi chay Beds Network tinh roi, gia ban s& c6 dinh, khéng cong don cling bat ct» chwong
trinh khuyén mai nao khac duang khéng?

Dung. Gia Beds Network tinh khdng &p dung thém bt ctv chi phi hay khuyén mai nao.

Phan cai dat gia Beds Network trong giai doan dai cé thé lwa chon ngay khéng ap dung
(black-out date) khéng?

Gia Beds Network c6 thé black-out (khong ap dung) cho cac g|a| doan theo y&u cau cla khach
san. Khach san vui 1ong ghi rd yéu ciu dé doi ngi hd tro dé hiéu va thao tac chinh xac.

Gié tinh thi c6 ban ra trang public hay khédng? Va khach san dang dung SiteMinder thi c6 két
ndi v&i géi gia nay, ciing nhu khi ddng mé phong?

Khéach san cé yéu ciu déc biét vé hinh thirc hién thi ctia gia Beds Network tinh vui long g
yéu ciu qua support-bedsnetwork@agoda.com. Géi gia Beds Network tinh st dung quy
phong trén YCS. Channel manager c6 thé dwoc két néi dé quan ly quy phong, nhwng khéng
thé cai dat gia cho Beds Network tinh.
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PHAN HOI PAP - THANH TOAN & HO TRO KHAC

Viéc thanh toan qua chuyén khoan cé thé dung tai khodn ca nhan khong? Thanh toan chuyén khodn cé thé qua tai khoan céng ty hodc ca nhan.
Khéach san cuia tdi dang set up cac chwong trinh khuyén mai cong dén > mubdn set up lai Khéach san c6 thé thay dbi cai dat tir phwong an cdng don sang ldly tién dwoc, vui long lién hé
chwong trinh khuyén mai luy tién thi lam nhw thé nao? hotline d& dwoc ho tro +84 28 3861 4310 (Thi 2 - 6, 9AM - 6PM)

. ) Cac campaign khuyén maéi do Agoda tao khong cong dép v&i nhau nhwng sé cong dén vGi cac
Cac campaign do Agoda tao san c6 cong don v&i nhau khong? kénh chiét khau hay khuyén mai khac ctia khach san. Bé dwoc tw van ki hon, vui long dién form
khao sat: https://forms.office.com/r/yY8jZe7009

] ] o Khach san c6 thé tam dirng kénh chiét khau bét ¢ Itc nao. Va trong luc tam dirng do, khach
Lam thé nao dé ty t&t/ vo hiéu hoa Kénh chiét khau (Rate channel) san vui long lién hé Agoda hd tro tt hoan toan kénh chiét khau thong qua hotline +84 28 3861
4310 (Thir 2 - 6, 9AM - 6PM)

Khéach san c6 thé yéu cau chuyén ddi hinh thirc thanh toan, vui long lién hé dé Agoda hé tro

e 2 2 \ , e < A ,)
Co6 thé chuyén hinh thirc thanh toan tir CVC card sang Bank Transfer dwg'c khéng? hotline +84 28 3861 4310 (Th(r 2 - 6, 9AM - 6PM)

Néu khéch san lam mét ma CVV dwoc cung cap hay ma da hét han, khach san lam cach nao  Ma thé cii sau 24 g’ sé hét han, dé lay ma CVV moi wui long lién hé hotline +84 28 3861 4310
dé 14y ma CVV moi? (Thr 2 - 6, 9AM - 6PM)

Tét ca céac tai khoan déu cé hé tro chatbox, khach san cé thé twong tac bang 1 trong 2 cach:

) i - Vao don dat phong, nhan vao tivng don riéng 18, cudi thdng tin don sé ¢ 6 chat, hodc
Toi khéng biét tim chatbox / t6i khéng tim thay chat box véi khach .
- Vao biéu twgng chatbox ( :P) phia trén g6c phai man hinh.

Néu khach san khong fim thay, vui [dng lién hé hotline +84 28 3861 4310 (Tht 2 - 6, 9AM - 6PM)
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