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account supporting a Booking Holdings company
@990 yocumentation

Hi Agoda partners,
please refer below instructions when uploading supporting documentations on Agoda system.

1. Personal identification document

Click ‘Card ID file’ button and upload supporting documentations which include information. Please
make sure the file clearly shows the holder's name.
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Example of valid personal identification document:
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Example of invalid personal identification document:

Document Type Reason
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2. Bank account supporting document

Click ‘Bank account files’ button and upload supporting documentations which clearly show
information:

1. Bank name
2. Account name
3. Account number or IBAN
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Example of valid bank account supporting document:
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Example of invalid bank account supporting document:

Document Type Invalid example Reason
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